
Inland Open Cover
Policy Wording



Schedule of Insurance 

 

Insured:   Corcoran Parker and Nominated livestock owners as declared  

 

Interest Insured:  Livestock belonging to the Insured or for which the Insured have assumed 

responsibility during a transit 

 

Voyages: Transit's within Australia including movement on foot incidental to transit, 

or loading or unloading in preparation for transit 

 

Conveyances:  Transit via sea, road, rail, air or the insured’s own vehicles 

 

Limit of Liability: The liability of the insurers is limited as follows:  

Livestock -     $5000 limit anyone animal, $250,000 any one loss or series of losses arising from the 

one event. 

Stud Stock -   registered (pedigree) livestock used for breeding purposes, $20,000 any one animal 

subject to a maximum sum insured limit of $250,000 any one loss or series of losses arising from the 

one event 

 

Basis of Valuation: As per Policy Wording 

 

Conditions of Cover: Cover as per Zurich Inland Open Cover Policy wording - Cover Option A –

Wording No ZU10562-V4  10/18 PCUS-013962-2018  

 

The Insured Transit is deleted and replaced by: 

The Insured Transit 

Transit within Australia including movement of Livestock on foot incidental to transit and loading or 

unloading in preparation for transit. 

Commencement of cover 

In respect of insured Livestock: 

• That You purchase at auction or online auction, cover commences from the time You acquire 

ownership 

• That You send to auction, cover commences when each animal enters the conveyance or its 

loading ramp for the commencement of the Insured Transit 



• That You sell privately, cover commences when each animal enters the conveyance or its 

loading ramp for the commencement of the Insured Transit 

• That You purchase privately, cover commences when each animal enters the conveyance or 

its loading ramp for the commencement of the Insured Transit, and 

• That You move for agistment or consignment to abattoir, cover commences when each 

animal enters the conveyance or its loading ramp for the commencement of the Insured 

Transit. 

Continuation of cover 

In regard to any of the Insured Transit described above, insurance will continue during the ordinary 

course of transit and for up to seven days whilst the insured Livestock are being transhipped or are 

being spelled. 

If the insured Livestock are not sold, cover continues during the return transit to Your property. 

Termination of cover 

In respect of the insured Livestock, cover terminates: 

• Sales at auction or online auction – at the fall of hammer 

• Sales to abattoir – from the time the animals are positioned on the weighing scales following 

discharge from the conveying vehicle, provided that cover will not extend beyond 72 hours 

after arrival of the conveying vehicle at the abattoir. 

• Sending’s to feed lots – from the time the animals enter the preparation feed lot 

• All other – from the time each animal is unloaded into the paddock at the final destination, 

provided that cover will not extend beyond 48 hours after arrival of the conveying vehicle at 

the final destination. 

 

Endorsement: 

Drought Extension Clause: 

It is hereby noted and agreed this policy covers Livestock being transported from drought declared 

areas subject to: 

a) Declaration by insured that they have inspected the livestock and that they are fit for travel, and                                      

b) a copy of the declaration being supplied with the monthly declaration 

Excess:  NIL each and every claim and or occurrence 

 

Special Claims Conditions: 

Claims over $3000 for Sheep & $7500 for Cattle, or any claim involving a road accident or theft 

requires a claim form to be completed.  Each and every claim subject to retention of and production 

of where required, documentary evidence in support thereof. 
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About Zurich
The insurer of this product is Zurich Australian Insurance Limited (ZAIL), ABN 13 000 296 640, AFS Licence Number 232507. 
In this document, ZAIL may also be expressed as ‘Zurich’, ‘we’, ‘us’ or ‘our’.

ZAIL is part of the Zurich Insurance Group, a leading multi-line insurance provider with a global network of subsidiaries 
and offices. With about 55,000 employees, the Zurich Insurance Group delivers a wide range of general insurance and 
life insurance products and services for individuals, small businesses, and mid-sized and large companies, including 
multinational corporations, in more than 170 countries.

Duty of Disclosure
This contract of insurance will be governed by either the Insurance Contracts Act 1984 (Cth) or the Marine Insurance  
Act 1909 (Cth).

Duty of Disclosure under the Insurance Contracts Act 1984
Before you enter into an insurance contract, you have a duty to tell us anything that you know, or could reasonably be 
expected to know, may affect our decision to insure you and on what terms.

You have this duty until we agree to insure you.

You have the same duty before you renew, extend, vary or reinstate an insurance contract.

You do not need to tell us anything that:

•	 reduces the risk we insure you for; or

•	 is common knowledge; or

•	 we know or should know as an insurer; or

•	 we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to, we may cancel your contract or reduce the amount we will pay you if  
you make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim and treat the contract as if it never existed.

Duty of Disclosure under the Marine Insurance Act 1909
Your attention is drawn to Sections 23 to 27 of the Marine Insurance Act 1909 (Cth) and, in particular, that any contract 
of marine insurance is based on utmost good faith and in the absence of such good faith, may be avoided. Further, the 
insured has an obligation to disclose to us every material circumstance which is known to the insured and/or which in the 
ordinary course of business ought to be known by the insured. Every circumstance is material if it would influence the 
judgement of a prudent insurer in fixing the premium or determining whether he will take the risk. If there is a failure to 
make such disclosure, we may avoid the contract.

Our contract with you
This policy is a contract of insurance between the insured and Zurich and contains all the details of the cover that we provide.

This policy is made up of:

•	 the policy wording. It states what is covered, sets out the claims procedure, exclusions and other terms and conditions 
of cover;

•	 the proposal, which is the information you provide to us when applying for insurance cover;

•	 the most current policy schedule issued by us. The schedule is a separate document unique to the insured. It includes 
any changes, exclusions, terms and conditions made to suit the individual circumstances and may amend the policy; and

•	 any other written change otherwise advised by us in writing (such as an endorsement). These written changes vary  
or modify the above documents.

Please note, only covers shown in the schedule are insured. This document is used for any offer of renewal we may make, 
unless we tell you otherwise. Please keep your policy in a safe place. We reserve the right to change the terms of this 
product where permitted to do so by law.

Welcome to Zurich



Page 3 of 7

This open cover which will remain permanently in force until cancelled and which is for 
an open amount up to the limit of indemnity specified in the schedule, and subject to 
declarations provided to us.

1. The cover
 We will insure the person named as the insured for consignments of interest insured (referred elsewhere in this  

open cover as goods and/or livestock) which commence on or after the effective date within the radius of transit  
on conditions of insurance, each as specified in the schedule.

2. Conditions of cover

 2.1 Events insured against – Cover A
  If the schedule indicates that Cover A applies, the insurance is against each of the following:

  2.1.1 loss of or damage to goods caused by accident or by the deliberate act of a third party;

  2.1.2 death of livestock caused by accident, natural causes or slaughter for humane reasons.

 2.2 Events insured against – Cover B
  If the schedule indicates that Cover B applies, the insurance is against:

  2.2.1 loss of or damage to goods; or

  2.2.2 death (or slaughter for humane reasons following injury) of livestock, 

  caused by any one of the following events:

  (a) fire, explosion, lightning or flood;

  (b) collision of the conveyance carrying the goods or livestock with an external object, or of the goods while 
on a land conveyance carrying them with something not on or part of that conveyance;

  (c) overturning, jackknifing or derailment of the land conveyance carrying the goods or livestock;

  (d) grounding, sinking or capsizing of the vessel carrying the goods or livestock;

  (e) crashing or forced landing of the aircraft carrying the goods or livestock; or

  (f) discharge at a port of distress.

 2.3 Insured transit
  Under this open cover insurance for declared consignments commences:

  2.3.1 in relation to each item of goods, when the item is first moved for the purpose of being conveyed to a 
destination outside the premises at which loading takes place and ends when the item is last moved in 
being delivered at the destination;

  2.3.2  in relation to livestock, when each animal enters the conveyance or its loading ramp and ends when the 
animal is discharged from the conveyance or its loading ramp at the destination.

  However, insured transit of goods or livestock ends at any earlier point where the ordinary course of transit is 
interrupted by the insured.

 2.4 Limits on cover
  Further to any limitations to the cover set out in the applicable conditions of insurance:

  2.4.1 in the event of a claim the insured must bear first the amount of any excess specified in the schedule;

  2.4.2 if a loss or series of losses arise from the same event, we will not be liable for more than the limit of 
indemnity stated in the schedule.

Inland Open Cover – Policy Wording
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 2.5 Declarations
  2.5.1 The insured must declare promptly every consignment to which this open cover applies and we will 

accept declarations up to but not exceeding the limit of indemnity stated in the schedule.

  2.5.2 If an unintentional mistake causes an incorrect declaration or a failure to declare a consignment, the 
mistake must be corrected as soon as the insured is aware of it, in which event the cover will apply to 
that declaration.

3. Additional covers
 In relation to transit by sea, the insurance is also against each of the following:

 3.1  loss of or damage to goods or livestock caused by jettison;

 3.2 loss incurred as a result of general average sacrifice;

 3.3  general average and salvage charges, in accordance with the contract of affreightment and the governing law 
and practice, incurred in connection with avoiding a loss covered by this open cover.

4. Extensions to cover
 If an event insured against has occurred the insurance is extended in each of the following ways:

 4.1 Brands
  We will not sell or dispose of salvaged branded goods without the consent of the insured. If the insured declines 

to consent, the insured may retain the goods. Their reasonable salvaged value will be deducted from the amount 
payable in respect of the claim.

 4.2 Debris
  The insurance covers the cost of removal and disposal of damaged, deteriorated or contaminated goods or dead 

livestock; and of cleaning and decontamination. Our liability is limited to a maximum of $50,000. This is in addition 
to our liability for the primary loss.

 4.3 Delayed unpacking
  In the case of a delay in opening cases or packages (except those showing signs of damage, wetting or staining), 

loss or damage discovered when they are opened within 90 days of delivery will be treated as having happened 
during insured transit unless there is conclusive proof to the contrary.

 The insurance is also extended in the following ways:

 4.4 Acquired companies
  The insurance will cover any company or entity formed or acquired by the insured during the period of 

insurance. However, the insured must hold a controlling interest in the company or entity, or must accept 
responsibility for its insurance. In addition, the insured must:

  4.4.1 inform us of the formation or acquisition within 30 days;

  4.4.2 provide us with the same information in relation to the company or entity that the insured provided to  
us in relation to this insurance;

  4.4.3 agree to any additional conditions relating to the insurance in respect of the company or entity; and

  4.4.4 pay the additional premium we charge.

 4.5 Packers
  The insurance applies while goods are in insured transit to or from packers premises and while they are there for 

packing for a maximum of one month.
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5. Definitions
 When used in this policy, schedule or endorsements the following definitions will apply:

 5.1 Insured
  insured means the Insured as named in the schedule or as otherwise defined in the policy.

 5.2 Schedule
  schedule means the Schedule attaching to and forming part of the policy, including any schedule substituted  

for the original schedule.

 5.3 Terrorism
  terrorism means any act(s) of any person(s) or organisation(s) involving:

  5.3.1  the causing, occasioning or threatening of harm of whatever nature and by whatever means;

  5.3.2  putting the public or any section of the public in fear;

  in circumstances in which it is reasonable to conclude that the purpose(s) of the person(s) or organisation(s) 
concerned are wholly or partly of a political, religious, ideological or similar nature.

6. Exclusions 
 The insurance does not cover the insured against loss of or damage to goods or death of livestock or against any 

related expense caused by any of the following:

 6.1 ordinary leakage, ordinary loss in weight or volume or inherent vice of the goods;

 6.2  delay, loss of market or consequential loss of any description;

 6.3  mechanical, electrical or electronic breakdown or malfunction of the goods where there is no external evidence 
that an insured event has occurred;

 6.4  the absence, shortage or withholding of labour of any description resulting from any strike, lockout, labour 
disturbance, riot or civil commotion;

 6.5  war or warlike activities which means invasion, act of foreign enemy, hostilities (whether war is declared or not), 
civil war, rebellion, revolution, insurrection or civil strife following any of these;

 6.6  expropriation which means the lawful seizure, confiscation, nationalisation or requisition of goods or livestock;

 6.7  anything nuclear or radioactive, meaning the ionising radiations from or the radioactive, toxic, explosive or 
other hazardous or contaminating properties of any radioactive matter or nuclear waste, weapon, device, fuel, 
installation, reactor or any component of these. However this exclusion does not apply to radioactive isotopes 
carried for agricultural, commercial, medical or scientific purposes;

 6.8  any chemical, biological, bio-chemical or electromagnetic weapon; or

 6.9  any act of terrorism or steps taken to prevent, suppress, control or reduce the consequences of any actual, 
attempted, anticipated, threatened, suspected or perceived terrorism.
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7. General Conditions

 7.1 Basis of valuation
  The agreed value of declared consignments for the purpose of calculating premiums and claims will be  

as specified under Basis of Valuation in the schedule.

 7.2 Cancellation
  7.2.1 The insured may cancel this open cover at any time by giving notice in writing to us.

  7.2.2 When the policy is subject to the Marine Insurance Act 1909, we may cancel this open policy at any time 
by giving the insured 30 days notice. The notification may be delivered personally or posted by certified 
mail to the insured at the address last notified to us. Proof of mailing will be sufficient proof  
of notification;

  7.2.3 We may cancel this open cover by giving the insured 30 days notice in writing. However we may only  
do so in the circumstances set out in section 60 of the Insurance Contracts Act 1984.

  7.2.4 Cancellation will not apply to consignments of insured goods on insured transits which commence 
before the effective date of cancellation.

  7.2.5 Notice of cancellation will apply from midnight on the day notice is given.

  7.2.6 The insured must provide us with all outstanding declarations within one month of the cancellation 
becoming effective.

 7.3 Claims settlement
  In the event of a recoverable claim, we will have the option of settling by payment, repair, reinstatement or 

replacement of the lost or damaged goods.

  If the insured is liable for Goods and Services Tax (GST) in respect of any goods, services or other supply which 
are the subject of a claim under this open cover we will pay the insured for that GST liability. However:

  7.3.1  where we make a payment under this open cover for the acquisition of goods, services or other supply 
we will reduce the amount of the payment by the amount of any input tax credit the insured is, or 
will be, or would have been entitled to under A New Tax System (Goods and Services Tax) Act 1999 in 
relation to that acquisition whether or not the acquisition is actually made.

  7.3.2  where we make a payment under this open cover as compensation for the acquisition of goods, services 
or other supply we will reduce the amount of the payment by the amount of any input tax credit the 
insured would have been entitled to under A New Tax System (Goods and Services Tax) Act 1999 had the 
payment been applied to acquire such goods, services or supply.

 7.4 Duties in relation to an event which may give rise to a claim
  When an event happens which may give rise to a claim under this open cover the following rules apply.

  7.4.1 The insured must do everything reasonable to prevent anything else happening which may give rise  
to or increase the amount of the claim.

  7.4.2 The insured must do everything reasonable to make sure that any rights against anyone else in respect  
to the event are maintained.

  7.4.3 If the event involves a vehicle owned or operated by the insured, and either a theft has occurred and the 
policy covers the insured against theft, or an accident has occurred involving another vehicle, the insured 
must notify the police as soon as possible and, if we requires it, obtain a written police report.

  7.4.4 The insured must notify us immediately of what has happened and send us full details of what has 
happened, and of any other insurance over the goods or livestock, within 30 days.

  7.4.5 The insured must not authorise any repairs to the goods the without our consent.

  We will reimburse the insured for charges reasonably incurred to prevent or minimise a loss or to protect rights  
in relation to the event.
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 7.5 Notification of material change
  The insured must notify us as soon as possible of any material change in the risk covered by this policy.

 7.6 Other insurance
  Provided it is permitted by law, where two or more insurance policies have either been entered into by the 

insured or effected on the insured’s behalf by another legal entity covering the same risk, this policy will only 
cover the amount of the claims which exceeds the amount recovered under the other policy or policies, up to the 
limits of indemnity provided for under this policy. 

 7.7 Premium
  Premium will be charged on each declared consignment at the rate specified in the schedule.

 7.8 Proper law and jurisdiction
  7.8.1 The construction, interpretation and meaning of the provisions of this policy shall be determined in 

accordance with Australian law.

  7.8.2 In the event of any dispute arising under this policy including, but not limited to, its construction and/or 
validity and/or performance and/or interpretation, the insured will submit to the exclusive jurisdiction of 
any competent Court in the Commonwealth of Australia.

 7.9 Reasonable care
  The insured must take reasonable care to prevent loss, destruction, damage or death covered by this open cover.

 7.10 Rights of subrogation
  We are entitled to exercise any rights the insured or any assignee may have against anyone else in relation to 

goods or livestock in respect of which we have paid any amount under this open cover. The insured and all 
assignees must cooperate fully with us in exercising those rights and must give any information or assistance  
us, we may require.



 

Insura Broking Group (Aust) Pty Ltd, Trading as Insura Broking Group, ABN 41 825 622 933, Is a Corporate Authorised Representative   
(AR No. 1267581) of McCormick Harris & Associates Pty Ltd, ABN 29 912 806 252 (Australian Financial Services Licence No. 238979) 
174 Strickland Road, Bendigo VIC 3550  PO Box 5086 Sandhurst East LPO, Bendigo VIC 3550  Phone: 1300 650 254  Email: info@insurabroking.com.au  Web: www.insurabroking.com.au 
V6–December 18. Issue Date: December 04, 2018 
 

 

FINANCIAL SERVICES GUIDE   

This Financial Services Guide (FSG) is an important document that we are required 
to give to you under the requirements of our Australian Financial Services Licence. It is 
designed to help you make an informed decision about whether to use us. It includes 
details about the financial services we are able to provide to you, the remuneration 
that may be paid to us and our employees for providing those services and how any 
complaints are dealt with.  
 
The information in the FSG is current at the date of issue and is general information 
only.  
 
In this FSG, the words “we”, “our” or “us” is a reference to McCormick Harris. “You” 
and “your” refer to you as our client or the insured person.  
 
If you ask us to act as your general insurance broker, we will do so on the terms set out 
in this FSG. Unless you tell us otherwise in writing, we assume that you agree with 
these terms. If there are any alterations to these terms, we will advise you in writing.  
 
In addition to this FSG, we may provide you with additional information depending on 
the type of product or service you choose. You may receive a Product Disclosure 
Statement (PDS) or other type of Offer Document. The PDS or Offer Document 
contains information about the particular product and will assist you in making an 
informed decision about that product.  
 
If you need more information or have any questions, please feel free to contact us.  
 
Who is Insura Broking Group?  

Insura Broking Group (Aust) Pty Ltd trading as Insura Broking Group is an Authorised 

Representative 1267581 of McCormick Harris 238979.  McCormick Harris Insurance 

Brokers are registered trading names of McCormick Harris & Associates Pty Ltd. 

McCormick Harris & Associates Pty Ltd are holders of an Australian Financial Services 

License under the Corporations Act 2001 to provide financial product advice on, and 

deal in general insurance products. 

 

McCormick Harris Insurance Brokers was established in 1996 following the merger of 

two existing insurance businesses. We aim to develop close working relationships with 

our clients to provide them with the most professional and reliable advice on their 

commercial Insurance requirements and their related personal insurance covers. 

 
What services can Insura Broking Group supply?  
A range of services to assist you in protecting your assets.  
 
These include:  
» Arranging and renewing insurance contracts on your behalf  
» Arranging Premium Funding if required  
» Assisting with insurance claims.  
 
Advise about and arrange all general insurance products on your behalf including:  
» Boat Insurance  
» Business Insurance  
» Caravan Insurance  
» Construction Insurance  
» Farm Insurance  
» Home and Contents Insurance  
» Liability Insurance  
» Marine Transit Insurance.  
» Motor Vehicle Insurance  
» Professional Risk Insurance  
» Warranty Insurance  
» Workers’ Compensation 
  
Code of Practice  
McCormick Harris is a member of the National Insurance Brokers Association (NIBA). 
As a member of NIBA, we subscribe to the Insurance Brokers Code of Practice (Code).  
 
The Code sets out standards for brokers to follow when dealing with clients including 
requirements to inform clients of remuneration arrangements and possible conflicts of 
interest. You can ask us for a copy of the Code or visit the NIBA website 
(www.niba.com.au). 
 
Relationships, Associations and Conflicts of Interest  
When you do business with us, you will usually deal with our employees or our 
Authorised Representatives and, in this case, Insura Broking Group.  
 
 

In some cases, you may be referred to or advised to use, the services of companies 
within the McCormick Harris or joint venture arrangements that McCormick Harris 
may enter into from time to time. Services provided by another member of the 
McCormick Harris Group to you are provided on an arm’s length basis. Conflicts of 
interest are circumstances where some or all of your interests are inconsistent, or 
diverge from, some or all of our interests. Conflicts of interest are managed in 
accordance with the Code.  
 
McCormick Harris Pty Ltd is a shareholder of IBNA Limited (IBNA). McCormick Harris 
holds a binding authority with a number of Insurers to issue contracts of insurance and 
to deal with or settle claims on their behalf. When we arrange insurance or deal with 
claims under one of these binders, we will be acting as the agent of the insurer, not as 
your agent. We will always tell you when this is the case.  
 
How will Insura Broking Group look after your insurance needs?  
 
New business  
Contact us as soon as possible if you need cover for a risk or property that is not 
insured.  
 
If you need immediate cover, we can usually obtain an interim contract of insurance 
(which is generally valid for a month or less). To arrange insurance cover, we will need 
details of the property or risk and all other information which you need to disclose to 
the insurer. We will then send you a proposal for completion. You will need to 
complete and sign this proposal and return it to us as soon as possible before the 
interim cover expires. We will send the original insurance contract documents as soon 
as they are issued correctly by your insurer. As these are legal documents, you should 
keep them in a safe place.  
 
Renewals  
We will give you at least 14 days’ notice of expiry of any insurance contract, which we 
arranged or last renewed for you. At that time, we will send you an offer to renew the 
insurance contract and invoice you for the cost of renewal.  
 
If you want to change the details of the cover, please contact us as soon as you receive 
the renewal offer. If you wish us to renew the contract on your behalf, you must 
provide us with written instructions to do so and/or pay the premium and other 
charges before the date shown on the invoice. In some circumstances, we may be able 
to arrange for the insurer to cover you temporarily before payment is received but we 
cannot guarantee this. We will notify you when renewal has been affected.  
 
If you arranged or renewed insurance directly with an insurer or through another 
broker, we will not be responsible for notifying you of expiry or arranging renewal 
unless you ask us to do so.  
 
Variations  
You should carefully monitor and review that your insurance contract is adequate to 
cover your assets or business activities. If you want to vary any cover, e.g. by 
increasing the sum insured or adding other property, please provide us with details of 
the changes you require and any other information you need to disclose to the insurer. 
We will arrange the variation with the insurer and provide you with written 
confirmation. You can provide us with instructions in person, by phone, email or in 
writing.  
 
Making A Claim  
Please contact us immediately if you need to lodge a claim.  
If any claims are outstanding when you terminate our appointment as your insurance 
broker, we will provide details of the claim(s) to your new insurance broker so that 
they may continue to negotiate settlement on your behalf.  
 
How are Insura Broking Group, McCormick Harris and other Authorised 
Representatives paid?  
McCormick Harris will pay an Authorised Representative an amount based on the level 
of commission received by McCormick Harris for insurance arranged on your behalf. 
Alternatively, the Authorised Representative may charge a fee based on the nature of 
services provided.  
 
McCormick Harris employees are paid by salary that includes superannuation benefits. 
The amount of salary varies according to the employee’s position within McCormick 
Harris. Bonuses or incentives may be payable depending upon a number of factors 
including performance and the achievement of company goals.  
 
Fees we Pay to Referrers  
If a person has referred you to us, we may pay them 5% to 65% of our commission. 
This will not increase the amount you pay us.  
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FINANCIAL SERVICES GUIDE   

How do you Pay your Premiums? Invoices  
We will invoice you for the premium, statutory charges (e.g. stamp duty, fire services 
levy etc.) and any fees we charge for arranging your insurances. You must pay us 
within 30 days of the date of the invoice or, in the case of a renewal, before the expiry 
date of the contract of insurance. If you do not pay the premium on time, the insurer 
may cancel the contract of insurance and you will not be insured. The insurer may also 
charge a short-term penalty premium for the time on risk.  
 
Premium Funding  
Premium Funding products enable you to pay your premiums by instalments. Although 
they do not usually require any security, premium funders do charge interest. We can 
arrange Premium Funding on your behalf if required. The licensee is paid a commission 
ranging from 0%-3.5% for arranging your Premium Funding.  
 
Credit Card Fees  
If you pay by credit card we may charge you a credit card fee (including arrangement 
and handling) which is always disclosed to you. This fee is not refundable. The fee 
reimburses us for bank interest, extra charges/costs and internal time attributable to 
credit card use.  
 
What if you change your mind and do not want the Policy?  
 
Cooling Off Period - Retail Insurance only  
If you decide that you do not need a contract of retail insurance which has been 
arranged on your behalf, you have a minimum of 14 days from the earlier of the date 
you receive confirmation of the contract and the date it was arranged to change your 
mind. You must tell the insurer in writing that you wish to return the insurance 
contract and have the premium repaid. If you do so, the insurance contract will be 
terminated from the time you notified the insurer and the premium will be returned. 
The insurer may retain its reasonable administration and transaction costs and a short-
term premium.  
 
If a contract of insurance is cancelled before expiry of the period of insurance, we will 
refund the net premium we receive from your insurer. We will not refund our fees or 
commission for arranging the insurance.  
 
Duty of Disclosure  
In order to make an informed assessment of the risk and calculate the appropriate 
premium, your insurer needs information about the risk you are asking it to insure. 
Before you enter into a contract of insurance, you have a duty under the Insurance 
Contracts Act 1984 to disclose to your insurer every matter that you know, or could 
reasonably be expected to know, is relevant to the insurer’s decision whether to 
accept the risk and, if so, on what terms. The duty also applies when you renew, 
extend, vary or reinstate a contract of insurance.  
 
You do not have to disclose anything that:  
» Reduces the risk to be undertaken by the insurer  
» Is common knowledge  
» Your insurer knows, or in the ordinary course of business, ought to know or  
» The insurer has waived your obligation to disclose.  
 
If you do not comply with your duty of disclosure, your insurer may be entitled to 
reduce its liability in respect of a claim or may cancel your contract of insurance. If the 
non-disclosure was fraudulent, the insurer may be able to avoid (or cancel) the 
contract of insurance from its beginning. This would have the effect that you were 
never insured.  
 
One important matter to be disclosed is the history of losses suffered by the person 
seeking insurance or any closely associated person or entity. As you are responsible for 
checking that you have made complete disclosure, we suggest that you keep an up-to-
date record of all such losses and claims. If you have any questions about whether 
information needs to be disclosed, please contact us.  
 
Material Changes  
You must also notify your insurer of any significant changes which occur during the 
period of insurance. If you do not, your insurances may be inadequate to fully cover 
you. We can assist you to do this and to ensure that your contract of insurance is 
altered to reflect those changes.  
 
Privacy  
Your privacy is important to us. Our Privacy Policy explains how we use and disclose 
your personal information in accordance with the Australian Privacy Principles. Our 
Privacy Policy is available at www.insurancehouse.com.au or upon request when 
contacting us.  
 
 
 
 
 

Sums Insured - Average and Co-Insurance  
Some insurance contracts require you to bear a proportion of each loss or claim if the 
sum insured is inadequate to cover the amount of the loss. These provisions are called 
‘average’ or ‘co-insurance’ clauses. If you do not want to bear a proportion of any loss, 
you must ensure that the amount for which you insure is adequate to cover the full 
potential of any loss at the time you arrange or renew your contract of insurance. If 
you insure on a “new for old basis”, the sum insured must be sufficient to cover the 
new replacement cost of the property insured.  
 
Interest of Other Parties  
Some insurance contracts do not cover the interest in the insured property or risk of 
anyone other than the person named in the contract. Common examples are where 
property is jointly owned or subject to finance but the contract only names one owner 
or does not name the financier. Please tell us about everyone who has any interests in 
the property insured so that we can ensure that they are noted on the contract of 
insurance.  
 
Waiver of Rights  
Some insurance contracts seek to limit or exclude claims where the insured person has 
limited their rights to recover a loss from the person who was responsible for it e.g. by 
signing an agreement which disclaims or limits the liability of the other party. Please 
tell us about any contracts of this type which you have or propose to enter.  
 
Unusual Terms  
If an insurer wants to rely on a term in a contract of insurance which is not usually 
included in contracts that provide similar cover, they must clearly inform you in writing 
of that term. They may do so by providing you with a copy of the insurance contract.  
 
Cancellation  
We cannot cancel a contract of insurance without written instructions from a 
person(s) who is authorised to represent each of the parties who are named as 
insureds in the contract of insurance.  
 
We cannot cancel any contract of insurance which is subject to the Marine Insurance 
Act 1909. If a contract of insurance is cancelled before expiry of the period of 
insurance, we will refund the net premium we receive from your insurer. We will not 
refund our fees or commission for arranging the insurance.  
 
Complaints  
Clients not satisfied with our services should contact our Complaints Officer. We are 
members of the Australian Financial Complaints Authority (AFCA) a Free Consumer 
Service. Further information is available from our office, or contact AFCA directly on 
1800931678 or visit www.afca.org.au.  We also adopt The Insurance Brokers Code of 
Practice. 
 
Contact details for McCormick Harris are:  
Phone:   03 5438 1666 
Email:  mick@mhi.com.au  
Mail:  422 Hargreaves Street, Bendigo VIC 3550  
Web:  www.mccormickharris.com.au 
 
If you are not happy with the response we provide, you may refer your complaint to 
the Australian Financial Complaints Authority (AFCA). AFCA offers a free independent 
dispute resolution service.  
 
You can contact AFCA by:  
Phone:  1800 931 678 
Email:  info@afca.org.au  
Mail:  Australian Financial Complaints Authority Limited, GPO Box 3, Melbourne 

VIC 3001  
Web:  www.afca.org.au 
 
Client Compensation  
McCormick Harris holds a Professional Indemnity Policy. This policy is designed to pay 
claims by Third Parties (including our clients) arising out of our or an Authorised 
Representative’s professional negligence. The policy satisfies the requirements for 
compensation arrangements under Section 912B of the Corporations Act 2001. 
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